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MldAmel ICan Midamerican Enargy Company

ENERGY 1208 South Blawvelt Avenue
OBSESSIVELY. AELENTLESSLY AT YOUR SERVICE. Sioux Falls, South Hakola 57109

June 6, 2007

Thomas McDonald

Sioux Falls, SD 57103
We are writing to you today with important information about your natural gas service.

To ensure your safety, MidAmerican Energy 1s required by the South Dakota Public
Utilities Commission to periedically check your gas service for possible leaks and
corrosion. Therefore, we must access your home within the next 10 days and complete
a required gas leak inspection. There is no charge to you and the inspection takes about
15 minutes.

Wili you please call MidAmerican Energy today at 888-427-5632 to schedule an
appointment for this important inspection?

Sincerely,

Devngt -

Dennis Van Ruler
Field Services Supervisor



 MidAmerican T

EMERGY 1200 South Blawvelt Avenye
OBSESSIVELY, AELENTLESSLY AT YOUR SERVICE, Sigux Falls, South Dakota 57105

June 272007

Thomas K Mcdonald

Sioux Falls, SD 57103

We are writing to you today because we are concerned about your natural gas service.
MidAmerican Energy must pain access to your home to check your gas service for
possible leaks and corrosion. The inspection will take approximately 15 minutes.

As mentioned in previous letters. MidAmerican is required by the South Dakota Public
Utilities Commission to complete this inspection. At this time, we have no choice bul to
proceed with disconnecting your gas service to comply with state regulations.

This means that your gas service at 1806 E 7th St in Sioux Falls could be
disconnected at the street at your expense without further notice.

We don’t want to take this action, but we need your help. To maintain your gas
service without interruption, please call MidAmerican Energy today at §88-427-
5632 to schedule an appointment.

Sincerely,

Denny Van Ruler
Field Services Supervisor



MldAmel‘lcaﬂ MidAmerican Energy Company

ENERGY 1200 Sguth Blauvelt Avenue
OBSESSIVELY, RELENTLESSLY AT YOUR SERVICE. Sioux Falls, Seuth Dakota 57105

IMPORTANT NOTICE

September 12, 2007

Thomas McDonald

Sioux Falls, SD 57103

It 1§ vital that you call us immediately at 888-427-5632 to schedule an appointment for a
gas service inspection for potential leaks and corrosion. Failure to do so will result in
you being liable for a substantial fee for work performed at your property.

This is the third notice that has been mailed with no response. MidAmerican is required to
conduct this safety inspection in accordance with its gas service tariff on file with the South
Dakota Public Utility Commission. The inspection takes approximately 15 minutes.

As you have not yet contacted us, your service at 1806 E 7" St Sioux Falls SD can be
disconnected at the street at your expense without further notice.

Disconnection is a last resort and an action MidAmerican would strongly prefer not to take. To

maintain your gas service without interruption, please call MidAmerican Energy
immediately. We are available 24 hours a day, 7 days a week.

Sincerely,
g

Dennis Van Ruler
Field Services Supervisor



- MidAmerican

ENERGY

QOBSEBSIVELY, BELENTLESSLY AT YOUR SERVICEs

= No Payment Due $32.53CR
Service Address: THOMAS K MCDONALD Date: 07/17/07

Customer Service: 888-427-5632 SIOUX FALLS SD 57103
PO Box 8020 Davenport |IA 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BiL.L AMOUNT  PAYMENTS RECEWWVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE
$43.77CR $0.00 $43.77CR $11.24 $32.53CR
GAS CHARGES o
Rate: SVF Residential 06/14/07 1o 07/16/07 32 billing days
Meter No:ADO304703 Company Reading  07/16/07 5252 Basic Service Charge 8.00
Company Reading  06/14/07 5249 Delivery Charge 3 x 0.18125 0.54
Total ccf 3 Gas Supply Charge 3 x 0.69352 2.08
- 1.92 % Municipal Tax 0.20
3 ccf x 0.867 pressure x 1.022 iﬁiTUv_fét:_tqr. 73 therrps.i“ - 4.00 % State Sales Tax N 0.4
Total $11.24

HELP YOUR NEIGHBOR

wrmreh NEARYE 3 [O4 L5

Please consider a donation to MidAmerican's | CARE program to help custemers in your community
pay heating bills or make their homes more energy efficient. Your tax deductible donation will stay in
your community and go directly toward providing assistance to low-income customers in need. You
can make a monthly pledge by marking the boxes on this month's bill stub and returning it with your
payment. :

MESSAGE CENTER

MidAmerican

ENERGY

OBSESSIVELY, RELENTLESSLY AT YOUR SERVICEs

Your next scheduled read date is Aug 14, 2007. R Meter Read Group 11 l

Please help our meter readers read your meters safely and accurately by keeping the area free
of obstacles. Obstructions, such as bushes and shrubs, may be hazardous to the meter reader,
prevent a clear view of the meter face, and may not allow us to access the meter for
maintenance or in an emergency sitiation. We appreciate your consideration.

If you have a question regarding your bill, service or another issue, please call us tell free at
888-427-5632. Customer Service Associates are available 24 hours a day, seven days a week to
help you. If you prefer to conduct business electronically, various online customer services are

No Payment Due $32.53CR

{ want to contribute to the | CARE program

JOF IS0 2GA0T01 GEC B

51 55 510 Other
treea SO 5.DIG(T 57103 Monthly [] Ore Time[ ] Amount
THOMAS K MCDONALD MidAmerican Energy Company
PO Box 8020
SIOUX FALLS S0 57103-1535 Davenport IA 52808-8020
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$32.53CR
Date: 07/17/07

No Payment Due
Service AddrEss: THOMAS K MCDONALD

Customer Service: 888-427-5632
PO Box 8020 Davenport 1A 52808-8020
www.midamericanenergy.com

SIONX FAYHS™8D 57103

MESSAGE CENTER (continued)

available at www.midamericanenergy.com. Customers using a TPD canreach us at
800-747-0593. If yau have a complaint that MidAmerican is unable to resolve, you may request
assistance from the South Dakota Public Utilities Commission by calling 605-773-3201

or writing to them at 500 E Capitol Avenue, State Capito] Building, Pierre, South Dakota, 57501,
USAGE PROFILE

GAS USAGE PROFILE

AVG COST AVG USE  AVG
PERIOD DAYS PER DAY PERDAY TEMP

07107 32 5035 0.09Th 72
07/06 32 $0.26 0:80 Th 71

Page 2 of 2
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_MidAmerican

ENERGY

DBSESSWELY, RELENTLESSLY AT YRUR SERVIGE: : No Payment Due $22.43CR
Service Address: THOMAS K MCDONALD Date: 08/16/07

Customer Service: 888-427-5632 SIOUX FALLS SD 57103

PO Box 8020 Davenport |A 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT  PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE
$32.53CR $0.00 $32.53CR $10.10 $22.43CR
GAS CHARGES : : o o '
Rate: SVF Residential 07/16/07 to 08/14/07 29 billing days
Meter No:ADD304703 Estimated Reading  08/14/07 5254 Basic Service Charge 8.00
Company Reading  0716/07 . 5252 Delivery Charge 2 x 0.18125 0.36
Totat ccf ' 2 Gas Supply Charge 2 x 0.58784 1.18
‘ - 1.92 % Municipal Tax 0.18
2 ccf x (.967 pressure x 1.027 BTU f.ag:lmlr 2 therms  4.00 % State Sales Tax 0.38
Total %10,70
MESSAGE CENTER
Your next scheduled read date is Sept 13, 2007. Meter Read Group 11

Natural Gas Safety: If you smell natural gas, leave the premises immediately without touching
anything that could spark. Call MidAmerican Energy at 800-595-5325 from another location. Do not
re-enter the area until you have been advised that it is safe.

If you have a questian regarding your bill, service or another issue, please call us toll free at
888-427-5632. Customer Service Associates are available 24 hours a day, seven days a week to
help you. if you prefer to conduct business electronically, various online customer services are
available at www.midamericanenergy.com. Customers using a TDD can reach us at
800-747-0593. If you have a complaint that MidAmerican is unable to resolve, you may request
assistance from the South Dakota Public Utilities Commission by calling 605-773-3201

or writing to them at 500 E Capitol Avenue, State Capital Building, Pierre, South Dakota, 57501,

Page 1 of 2

MidAmerican

ENERGY ; No Pavment Due $22.43CR

ODBESHIVELY, RELENTLESSLY AT YOUR SERVICE.

fwant to contribute to the | CARE program

{DF02I500097101 0106010

31 35 $10 ACither
: mount
e GO H S-DIGIT 57103 Mcnlhlylj One TIITIED
THOMAS ONALD MidAmerican Energy Company
' PO Box 8020

SIOUX FALLS SD 57103-1535

l;}avenporl 1A 52808-8020
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No Payment Due
Service Address: THOMAS K MCDONALD

Date: 08/16/07
Customer Service: 888-427-5632

SIOUX FALLS SD 57103
PO Box 8020 Davenpert 1A 52808-8020
www.midamericanenergy.com

USAGE PROFILE

GAS USAGE PROFILE

AVG COST AVGUSE  AVG
ERIOD DAYS
P PER DAY PERDAY TEMP

0B/a7 29 $0.34 0.07 Th 76

D&/0B 29 $0.29 0.00 Th 76

Page 2 of 2



MidAmerican

ERERGY
OREESSIVELY, RELENTLESSLY AT YO SERVICE. No Pavrnent Pue $1 248CR
) Service Address: THOMA DONALD Date: 09/17/07
Customer Service: 888-427-5632 SIOUX FALLS SD 57103

PO Box 8020 Davenport |1A 52808-8020
www.midamericanenergy.com

ACCOUNT SUMMARY
LAST BILL AMOUNT PAYMENTS RECEIVED BALANCE FORWARD CURRENT ACTIVITY AMOUNT DUE
$22.43CR $0.00 $22.43CR $9.95 $12.48CR
GAS CHARGES T R LT T
Rate: SVF Residertial ' -~ 08114/07 to 09/13/07 30 biling days
Meter No:AO0304703 Estimated Reading  08/13/07 5256 Basic Service Charge B.00
Estimated Reading  0B/14/07 5254 Delivery Charge 2 % 0.18125 0.36
Total ccf ' ' 2 Gas Supply Charge 2 % 0.51574 1.03
— 1.92 % Municipal Tax 0.18
2 ccfx 0.967 pressure x 1.018 BTU ia'ctfat.’ —2 th.e.rmé_ 4,00 % Stae Sales Tax 038
Total $9.95
MESSAGE CENTER
Your next scheduled read date is Oct 12, 2007. Meter Read Group 11

MidAmerican

ENERGY

srsr s DIGIT 571
THOMAS K MCDONALD

SIOUX FALLS sD  57103-1535
Wahilvaliad HLesel bbbl b b Lol

Natural Gas Safety: If you smell natural gas, leave the premises immediately without touching
anything that could spark. Call MidAmerican Energy at 800-585-5325 from another location. Do not
re-enter the area until you have been advised that it is safe.

If you have a question regarding your bill, service or another issue, please call us toll free at
888-427-5632. Customer Service Associates are available 24 hours a day, seven days a week to
help you. If you prefer to conduct business electronically, various online customer services are
available at www.midamericanenergy.com. Customers using a TDD can reach us at
800-747-0593. If you have a complaint that MidAmerican is unable to resolve, you may request
assistance from the South Dakota Public Utilities Commission by calling 605-773-3201

or writing to them at 500 E Capitol Avenue, State Capital Building, Pierre, South Dakota, 575071.

Page 1 of 2

AESatiige, No Payment Due $12.48CR
OBSESSIVELY, RELENTLEBSLY AT YOI SERVICE.

F want to contribute to the | CARE program

IDF20FGI001 2350 LG BUND

$1 35 310 Other
Monthly [ ] One Time[_] Amount
MidAmerlcan Energy Company
PO Box 8020

Davenport 1A 52808-8020
1
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No Payment Due

$12.48CR |

Senvice Address: THOMAS K MEDONALD

Cuslamer Service: 888-427-5632
PO Box 8020 Davenport 1A 52808-8020
wwww. midamericanenergy.com

USAGE PROFILE

SIOUX FALLS sSD 57103

Date: 09/17/07

GAS USAGE PROFILE

AVG COST AVG USE  AVG

OD DAYS

PERI Y PER DAY PERDAY TEMP
0o/37 30 $0.33 .07 Th 6o
09/06 30 30.28 0.00Th a6

Page 2 of 2



“MidAmerican

- ENERGY

= ORSERSIVELY, RELENTLESSLY AY YOUR BEHVIEE,

|



O Calla quailfséd plumbingfheating or electrical contractor
0 Gall your telephonelcable TV provider
3 Other

-

Call MidAmerican at 1-800: 432 B586 {24 hours a day, 7
days a week]
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MidAmerican

7~ ENERGY

TG obsESTIVELY, RELENTLESSLY AT YOUR BERVICE.




